[Bad news in nephrology].
The impact with a diagnosis of terminal chronic kidney failure produces a strong reaction in the patient, who feels confused, scared, angry and often expresses his scepticism about the physician's competence. It as been observed that the physician's attitude during his first contact with the patient determines the features of the patient's approach to the disease and its treatment. Respect, tact, empathy, support and information precision are essential to the establishment of a productive communication relationship resulting in a satisfying level of patients' awareness and compliance. A group of 80 patients was surveyed with a semi-structured interview aimed at evaluating physicians' communication strategies and patients' emotional experience. In order to improve the patients' life quality by making him an active part of every step of his treatment, is strongly recommended the adoption of a patient-centred communication pattern based on contact and positive unconditioned acceptance.